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PCI compliance for phone-based card payments
How does PCI for iPECS Cloud benefit your business?

LOCAL BUSINESS OWNER CUSTOMER SERVICE AGENT

COMPLIANCE MANAGER CUSTOMER

"I just didn’t think PCI applied to me – it’s only for
the ‘big boys’ right? Wrong. When I looked into PCI
and realised how my business could be impacted if I
am not compliant I looked into my options. PCI for
iPECS Cloud is so easy and affordable. And because
the Service Provider is Tier 1 compliant it means
there is less admin and red tape for me.”

“PCI for iPECS Cloud is so easy and intuitive to use.
From securing the line with the customer to the
web-based payment portal, taking payments over
the phone is a breeze for me and my customers.”

“Managing our PCI compliance can be a headache.
Implementing PCI for iPECS Cloud from a Tier 1
certified Service Provider removes so many of those
headaches and it means our business can focus on
our customers and when have peace of mind when
we do need to take payments.”

“My first experience of this service was so simple.
The agent secured the line and I just entered my
card details from my phone. It’s always a worry
when you are reading out card information over the
phone. Once the agent explained how the payment
would be taken it really put my mind at ease and the
whole process was so quick and easy.”



Staff can quickly and easily take card payments over the phone in the knowledge that your service
is secure and complies with all PCI regulations.
There is no risk of potential fines or misplaced customer data. All customer card details are hidden
from staff who are taking payments over the phone.
As an ongoing, low monthly charge, there are no OPEX implications with often costly upfront
charges running into £1000’s just to set a PCI service up. PCI for iPECS Cloud is based on the number
of SIP channels consumed by your business and there are no upfront charges meaning that you
have a manageable and predictable monthly expenditure.
Deploying PCI for iPECS Cloud will help to alleviate the cost and headaches around maintaining PCI
compliance with your business. As PCI for iPECS Cloud is provided by a Tier-1 PCI accredited Service
Provider, the annual requirements mean that businesses only need complete the SAQ-A self-
assessment. That’s only 22 questions that need to be answered versus 386 that are required with
the SAQ-D self assessment.

PCI for iPECS Cloud is a service that ensures customers can take
card payments over the phone without the worry that they may be
in breach of PCI regulations and putting their customer’s card
details at risk. From the smallest online business or local take-away
to the largest insurance providers, PCI applies to all businesses who
may be taking payments over the phone. PCI for iPECS Cloud
ensures that your iPECS Cloud voice service meets the PCI
regulations from day 1.
What will PCI for iPECS Cloud do for you?

Spotlight on PCI for iPECS Cloud

Fast deployment: No customer setup or programming required. Once the
licence is purchased, it's good to go!

Compliance in a box: PCI for iPECS Cloud delivers all the features and
functions needed for a business requiring full PCI compliance.

ZERO setup costs: Unlike other PCI services, there are no setup costs with
PCI for iPECS Cloud. Purchase your licences, access the payment portal and
start taking payments over the phone! 



Benefits Overview

Cost Savings

Safe & Secure

With a much reduced requirement around self-assessment,
businesses can dramatically reduce the costs associated to maintain
PCI compliance.

Run your business and interact with your customers, safe in the mind
that any card transactions you make are secure, customer details are
safe and that your business is compliant.

As a static, monthly cost, PCI for iPECS Cloud ensures that you will not get
any unwanted surprises.

Staff will not require lengthy training. PCI for iPECS Cloud is intuitive and
simple meaning that users are up and running in minutes, saving time
and money for your business.

Predictable Costs

Easy to Use
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